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Fatal/Serious Injury Incident Procedure 
In the event of a fatal or serious injury incident (i.e. involving employees 
or those under your charge) you should ring the following number. 
 

 Office Hours (08:00- 18:00) Safety Team on 01274  431007 
 

A serious injury incident is one which results in life threatening injuries, or 
one involving multiple casualties with major injuries.  Major injuries are 
defined as fractures, amputations, loss of consciousness, eye injuries or 
injuries requiring admittance to hospital for more than 24 hours. 
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